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"What happens is that you follow the crowd to the counter
where the food is kept already served in dishes. Yon line up
one behind the other, pick up a tray, paper serviette, fork and
knife, spoons, etc. and walk on till yon eoine aeross what you
would like to have to eat. The price of each article of food
or drink is mentioned in large figures. You walk on and help
yourself to the articles you want, say soup, a vegetable dish,
a salad, a pudding and a glass of niilk. This food counter with
just sufficient space in front of it for a single line of customers
to pass is railed off from the rest of the dining hall. Behind
the counter are women who replace the food articles as they are
removed from the counter. By the time you have picked up
the food and reached the end of the counter you pass before a
cashier, who sees the articles on your tray, tells you She amount
to be paid, and on receiving payment, lets you pass into the
hall, where there are hundreds of small tables and chairs. You
sit where there is a vacancy, eat your food, and go away leav-
ing your tray and dirty dishes to be carried away in little haiicl-
irolieys. to be washed in the dish-washing room inside. The
whole process including the obtaining of food and eating it may
not take you more than 15 or 20 minutes. The place is clean
and airy, and as busy as a bee-hive.
You, who have been used to the Old World method of
being served by a waiter or a servant, feel a little bashful and
self-conscious at first at having to carry your own tray and
food, But seeing that nobody is bothering about you and
everybody carries his own food, you soon get over your false
pride, and have learnt your first lesson in the dignity of labour,
self-help and practical democracy. For us in India who are so
used to getting things done by servants and who incline to re-
gard manual work as demeaning, this training in self-help is
valuable. The admirable element in it of not caring the slight-
est about convention and going ahead with a method if it is
practical and efficient is typical of what is best in the civilisa-
tion, of the New World, and' has valuable lessons for us of the
Old World who are ridden by tradition and custom.
After getting used to the cafeteria system in America I
remember how thoroughly disgusted and impatient I wa& when, I
sat later for hours on end, as it seemed, for a eup of tea in a
London restaurant. I thought to myself, why on earth do the
English not learn the practical ways of America and Introdtiee